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allocation criteria.

REME (Financial Summary)

X2024FE LD, BHELI A bORHVE EEBIEF TR INSERBEICEEL. [Z0MI(CEHTVWIBEBE 2 ERBEICSHTVEY, T, [SHEMIE.
SR DEMERECEINTEBEL) N NIERLTVET,
%The "Medical Outsourcing Business" segment name will be changed to "Medical Business" in FY2024, and "Education Business," which had been included under

"Others," will now fall under "Medical Business." In addition, "Corporate Expenses" will be eliminated, and allocated to each business segment based on reasonable

1-1.E#EIBBHEE (Consolidated income statement)

7 : 5 (Millions of yen)

FY2020 | FY2021 | FY2022
b= Net sales 106,182 117,239| 131,088 135,139 139,000
EERESIEEE* Medical outsourcing business*1 60,926/ 66,042 72,029| 70,464| 72,400
NEEE Elderly care business 42,303| 47,602| 48,536/ 53,895/ 56,100
TEBEEEX2 Children business*2 2,427 3,078 9,930 10,174 10,200
ZODAh*3 Others*3 524 516 591 604 300
55 LR Cost of sales 87,321 96,775| 109,335 113,205 —
Pl v A Gross profit 18,860 20,464 21,752 21,934 —
RFEE RU— SRS Selling, general and administrative expenses 12,798| 14,144| 15,426/ 16,416 —
RIS Operating profit 6,062 6,319 6,325 5517 6,200
EREEZ SR Medical outsourcing business 7,720 8,450 8,960 8,204 4,310
EEE Elderly care business 2,033 2,575 2,521 2,777 1,750
BB Children business 255 222 504 546 270
zZofth Others 44|  352)|  (607)| (542)|  (130)
PHBER*4 Corporate expenses*4 (3,990)[ (4,575)| (5,053)| (5,469) —
BRI Non-operating income 366 396 953 579 —
ZHFIS Interest income 16 16 15 15 —
THECHE Dividend income 3 5 0 2 —
THURRE Insurance claim income 91 100 46 16 —
#EENEUNA Subsidy income 217 165 803 408 —
Z0fth Others 37 108 87 136 —
Ex5ER Non-operating expenses 353 419 532 532 —
ZIFIR Interest expenses 215 237 272 288 —
TINFER Commission expenses 0 0 50 18 —
BERES Compensation for damage 69 108 43 18 —
Z0fth Others 68 72 166 207 -
RIS Ordinary profit 6,075 6,297 6,747| 5,564] 6,050
HERI IR Extraordinary income 94 401 297 2,828 —
#EENEUNA Subsidy income 93 195 297 — —
EIE &RETTEN Gain on sale of non-current assets 1 3 — — —
KBRS oA Gain on sales of investment securities — 202 — — —
BOONAFELS Gain on negative goodwill — — — 2,828 —
0t Others — — — — —
FFRIER Extraordinary losses 816 1,057 1,626 4,251 —
EEQEE*‘E}E Loss on tax purpose reduction entry of non-current assets 93 195 297 - -
PEEiEt=ES Impairment losses 643 813 664 3,015 —
IEERBEIRRS | HERARE Provision for loss on compensation for damage - — 505 — —
RS EER Relocation related expenses — — — 216 —
BEWEER Business restructuring expenses — 36 — 197 —
ita—=lliE it} Loss on redemption of investment securities = == = 309 =
Ba%%*iﬁﬂéqqﬁjﬁ Loss on valuation of shares of subsidiaries and associates - - - 150 -
B3 BB AR Provision of allowance for doubtful accounts — — — 180 —
Z0fth Others 79 11 159 181 ==
SRR S HARLF S Profit before income taxes 5,354 5,641 5,418 4,141 —
EABESET Total income taxes 1,815 2,138 2,245 1,884 —
BAHHECORBIT UM | Net income 3,538  3,502| 3,172] 2,257 2,500
EBITDA*5 EBITDA*5 8,402 8,917 9462] 8,856 9,550
EREEZ SR Medical outsourcing business 7,770 8,501 9,020 8,297 4,670
TEEE Elderly care business 4,098 4,797 4,748 5,200 4,250
ZEHEE Children business 312 291 1,028 1,034 760
SEAEERIE 6 Depreciation*6 1,052 1,197 1,402 1,515] 1,850
DNAAEHEE Amortization of goodwill 1,286 1,400 1,733 1,823 1,500
BlRIEE CAPEX 1,114 983 1,176] 1,552 -
MEAIZE4E M&A investment 3,300 7,151 172 1,324 -
EEMISESEE Equity investment 105 — 403 — —
1 ¥RHIEDIER : [ Per share data : yen
LHRREFZS 7 Net income*7 37.51 37.08 33.53 24.11 26.69
[iREE Dividends 19.50 20.00 20.00 20.00 20.00
LEERR Total net assets 195.51| 212.96| 227.83| 222.07 =




REEIE (Financial Summary)

X2024FE LD, BEUI ORIV EEREIER AR E NS ERELEICEEL. [Z0MICEH TV BERE | Z[ERERCEHTVEY. . [HER .
BN AEMELCE DN TEBE LI A NCEELTVES,
XThe "Medical Outsourcing Business" segment name will be changed to "Medical Business" in FY2024, and "Education Business," which had been included under

"Others," will now fall under "Medical Business." In addition, "Corporate Expenses" will be eliminated, and allocated to each business segment based on reasonable

allocation criteria.

1-2.Fi€ELE (YoY)

BT : %
FY2020 FY2021 R PAPYANEY20238 S EY2024
Forecast
Dol Net sales +10.9 +10.4 +11.8 +3.1 +2.9
EREEZ T EE Medical outsourcing business +4.6 +8.4 +9.1 (2.2) +2.7
reESE Elderly care business +20.6 +12.5 +2.0 +11.0 +4.1
et Children business +26.1 +26.8| +222.6 +2.5 +0.3
ZnAth Others +17.8 (1.6) +14.6 +2.2 (50.4)
St LR Cost of sales +10.9 +10.8 +13.0 +3.5 —
bl vl Gross profit +10.9 +8.5 +6.3 +0.8 —
IRFEERU—EIRE Selling, general and administrative expenses +10.9 +10.5 +9.1 +6.4 —
BRI Operating profit +10.9 +4.2 +0.1 (12.8) +12.4
EREEZ TS Medical outsourcing business +17.3 +9.5 +6.0 (8.4) (47.5)
&S Elderly care business +0.1 +26.7 (2.1) +10.2 (37.0)
ZEEEE Children business +18.2 (13.1)| +127.2 +8.4 (50.6)
Z0fth Others +632.0 = = = =
EHIMRE Non-operating income +153.9 +8.0| +140.6 (39.2) —
EENER Non-operating expenses +50.2 +18.5 +27.0 +0.0 —
RERR Ordinary profit +13.0 +3.6 +7.1 (17.5) +8.7
Rl Extraordinary income (96.5)| +322.7 (25.9)| +850.6 —
YFRIER Extraordinary losses (25.1) +29.5 +53.8| +161.4 —
L R S HRRER R Profit before income taxes (23.1) +5.4 (4.0) (23.6) —
SEANRESE Total income taxes (18.4) +17.8 +5.0 (16.1) —
Btk (IFE T2 EAMF & Net income (25.3) (1.0) (9.4) (28.8) +10.7
EBITDA EBITDA +13.3 +6.1 +6.1 (6.4) +7.8
EREEZ TR R Medical outsourcing business +16.9 +9.4 +6.1 (8.0) (43.7)
&S Elderly care business +10.1 +17.1 (1.0) +9.5 (18.3)
ZEEEE Children business +19.5 (6.7)| +252.9 +0.6 (26.5)
1-3.55.L5LEE (Net sales ratio)
BT : %
FY2020 FY2021 R PAPYANEY20238 S EY2024
Forecast
Dol Net sales 100.0 100.0 100.0 100.0 100.0
B EZITEE Medical outsourcing business 57.4 56.3 54.9 52.1 52.1
reESE Elderly care business 39.8 40.6 37.0 39.9 40.4
a4 Children business 2.3 2.6 7.6 7.5 7.3
ZnAth Others 0.5 0.4 0.5 0.4 0.2
5o LR Cost of sales 82.2 82.5 83.4 83.8 —
bl vl Gross profit 17.8 17.5 16.6 16.2 —
IRFEERU—EIRE Selling, general and administrative expenses 12.1 12.1 11.8 12.1 —
BRI Operating profit 5.7 5.4 4.8 4.1 4.5
EEREZITEE Medical outsourcing business 12.7 12.8 12.4 11.6 6.0
TS Elderly care business 4.8 5.4 5.2 5.2 3.1
a4 Children business 10.5 7.2 5.1 5.4 2.6
Z0fth Others 8.4 = = — —
BRI Ordinary profit 5.7 5.4 5.1 4.1 4.4
L IR S HRRER % Profit before income taxes 5.0 4.8 4.1 3.1 —
Btk E(CIFEI2HERMEFIZ  |Net income 3.3 3.0 2.4 1.7 1.8
EBITDA EBITDA 7.9 7.6 7.2 6.6 6.9
EEREREEE Medical outsourcing business 12.8 12.9 12.5 11.8 6.5
TEESEE Elderly care business 9.7 10.1 9.8 9.6 7.6
EEEE Children business 12.9 9.5 10.4 10.2 7.5




REWE (Financial Summary)

1-4.EZEB{EIBR (Consolidated balance sheet)

Bifi7 : BAA (Millions of yen)

£ /A% (Year/End of month) 2021 2022 2023
Mar. Mar. Mar.

TRENERE Current assets 24,196 27,918 28,164| 32,284
REzUTES Cash and deposits 8,973 10,340 11,957 15,115
Sofitse Accounts receivable - trade 13,876/ 15,729| 13,850/ 15,018
AT Inventory 45 27 83 99
Zoft Others 1,300, 1,820 2,273| 2,051

EE&RE Non-current assets 35,906/ 42,826/ 41,688 42,915
BRETEEE Property, plant and equipment 12,083| 14,902| 14,711 17,503

B UBEY Buildings and structures-net 7,459 9,224 9,228 9,252
T-ith Land 1,512 2,677 2,695 5,685
0t Others 3,111 3,001 2,787 2,565
EFZEEERE Intangible assets 15,711 19,539 17,897 16,608
DNA Goodwill 14,721 18,283 16,656 15,377
Zofth Others 990/ 1,255 1,241| 1,230
REZOMOERE Investments and other assets 8,111 8,384 9,079 8,803

BESET Total assets 60,103| 70,745| 69,852 75,199

it == Current liabilities 20,580 25,905/ 20,382 24,582
FHABEAE Short-term borrowings 2,000 5,177 500 500
1FERNREFEORREAR Current portion of long-term borrowings 3,545 4,260 3,682 4,782
Kihe Accounts payable-other 7,523 8,923 9,198, 10,859
Zoft Others 7,511 7,544  7,000| 8,439

EE&E Non-current liabilities 21,050/ 24,689 27,897| 30,132
EHfEAE Long-term borrowings 12,854 15,619 18,275 19,942
—-Z1EF3 Lease liabilities 3,346 3,592 3,429 3,291
R CFRIAE Retirement benefit liability 1,627 1,765 1,848 2,083
Z0ft Others 3,222 3,712 4,344 4,813

aEast Total liabilities 41,631 50,595| 48,280 54,714

HEER Shareholders' equity 18,454| 20,139| 21,476/ 20,402
EXRE Share capital 595 630 658 686
EAREIRS Capital surplus 5,494 5,530 5,557 5,586
FIESRIRE Retained earnings 12,365 13,979| 15,259| 15,629
Bk Treasury stock (0) (0) (0)| (1,500)

TOMMOBDIEFISRETEE Accumulated other comprehensive income 9 1 88 74

RPN Share acquisition rights 8 7 8 8

WEES Total net assets 18,472 20,149, 21,572| 20,485

BEMEESET Total liabilities and net assets 60,103| 70,745| 69,852 75,199




REWE (Financial Summary)

1-5.&#EFryv>1-J0-518E (Consolidated statements of cash flows)

Bif7 : ®AM (Millions of yen)

FY2020 | FY2021 | FY2022
&SRR AR Profit before income taxes 5,354 5,641 5,418 4,141
TRATEENE Depreciation 1,052 1,197 1,402 1,515
DONAEENZE Amortization of goodwill 1,286 1,400 1,733 1,823
PERI=EEES Impairment losses 643 813 664 3,015
ES5IHE0EREE (O)EHL) Increase (decrease) in provision for bonuses 462 (188) (197) 100
BIFST IR BEDBREE (()(ERD) Increase (decrease) in retirement benefit liability 132 104 163 163
THIFIE Interest expenses 215 237 272 288
BOONAFEER Gain on negative goodwill — = —| (2,828)
o L{EEDIEREE (()(31E) Decrease (increase) in trade receivables (661)| (1,284) 1,944 (217)
BIIAEFDOIERKEE (()(&E00) Decrease (increase) in prepaid expenses 3 (169) (28) (12)
FKINEOERHEE (()(FRKA) Increase (decrease) in accounts payable - other 416 901 86 747
KICHEREOIEHEZE ((O)FRL) Increase (decrease) in accrued consumption taxes 261 (285) (216) 388
FEOEDIEREE () (&R Increase (decrease) in deposits received 99 (47) (179) 843
BREEEEEIES (O)EFR) Loss (gain) on sale of property, plant and equipment (1) (3) 0 (0)
zoft Others (105)|  (789) 399 672
/Nt Subtotal 9,160 7,527 11,464 10,640
FBERUER NS OZEEE Interest and dividends received 20 32 15 18
FSOZINGE Interest paid (213)|  (238)] (284)|  (2898)
SEATEDZINER Income taxes paid (2,544)| (2,106)| (2,189)| (2,500)
Zoft Others 305 304 6 (11)
EEEEICEDFryS1-J0— Cash flows from operating activities 6,728 5,519 9,012 7,858
BETEEEDEYS(CL DT H Purchase of property, plant and equipment (532) (271)[ (1,032)| (1,218)
BREEFEEEDFEICLBUNA Proceeds from sale of property, plant and equipment 1 9 22 0
BEEEEDEUSICLZZ Purchase of intangible assets (418) (527) (292) (358)
BB OEUSICL33 T Purchase of investment securities (105) — (403) —
KBRS OFEAICEBUNA Proceeds from sale of investment securities — 294 0 =
BERMRIEDEAICLZZH Payments of leasehold and guarantee deposits (83) (27) (234) (62)
HENMREIEDEUNICLBRA Proceeds from refund of leasehold and guarantee deposits 29 14 31 295
BEET (LR Payments for acquisition of businesses (1,499) (474) (193) (51)
FRARAOEUSIC LD Purchase of shares of subsidiaries (1,801)| (6,677) —| (1,657)
FRAHRROEUS(CLBUXA Proceeds from purchase of shares of subsidiaries — — 21 384
Zoft Others 593 212 (91) (95)
BEFECLDFrYS1-J0— Cash flows from investing activities (3,816)| (7,446)| (2,171)| (2,762)
STHRME A S OFEIEREE Increase (decrease) in short-term borrowings (2,514) 2,986| (4,712) (20)
RAIMBANICELBUNA Proceeds from long-term borrowings 3,000 7,000 7,500 6,500
ERBASORFECLZZH Repayments of long-term borrowings (4,172)| (4,745)| (5,762)| (4,714)
HHEDERCLZZH Redemption of bonds (71) = (97) =
HRADFEITICLBUNA Proceeds from issuance of shares 20 16 = =
Bk OES(C L2 H Purchases of treasury stock (0) = —| (1,518)
[ ERORZ -] Dividends paid (1,840)| (1,888)| (1,891)| (1,886)
TrAF IR -AEBORF(CL DI Repayments of finance lease liabilities (134) (154) (191) (196)
Zoft Others 9) (13) (55) (1)
IAFEENC LB Ty 1-J0— Cash flows from financing activities (5,721) 3,201 (5,211)| (1,837)
HERMREREYOERKEE (&L |Net increase (decrease) in cash and cash equivalents| (2,808) 1,274 1,628 3,258
HE&ERPIREREMOHEKRS Cash and cash equivalents at beginning of period 11,762 8,953| 10,228, 11,857
RERPIREREMOHIRES Cash and cash equivalents at end of period 8,953| 10,228/ 11,857, 15,115




I AV MBIF—4 (Segment Data)

K2024FE LD, BELI X METE EREESZ AR E NS ERBEICEEL., [ZoM(CED TV BESRE 2 ERBEICEDTVET. . [2HEA . 58
HREIEAE ROV TR BELI X MERELTVET,
%The "Medical Outsourcing Business" segment name will be changed to "Medical Business" in FY2024, and "Education Business," which had been included under

"Others," will now fall under "Medical Business." In addition, "Corporate Expenses" will be eliminated, and allocated to each business segment based on reasonable

allocation criteria.

2-1.EHREEREEE (Medical outsourcing business)
2-1-1.22895I55 L=, E2FI% (Net sales by type of contract and operating profit)

BB : /34 (Millions of yen)

FY2023 FY2024
forecast
polint =) Net sales 60,926 66,042 72,029 70,464 72,400
ESEH Contracted service 54,700 58,443| 63,933| 62,049 —
FHEERE Worker dispatching 5,412 6,731 7,242 7,363 =
A Others 813 866 853 1,051 —
EEF Operating profit 7,720 8,450 8,960 8,204 4,310
2-1-2.#7IFtE (YoY)
BART 1 %
FY2023 FY2024
forecast
bl =) Net sales +4.6 +8.4 +9.1 (2.2) +2.7
EZ Contracted service +4.1 +6.8 +9.4 (2.9) —
FEEOE Worker dispatching +12.8 +24.4 +7.6 +1.7 —
zoft Others (10.2) +6.5 1.6)| +23.2 —
[EEZEA Operating profit +17.3 +9.5 +6.0 (8.4) (47.5)
2-1-3.Z0OfEET—4 (Others)
FY2023
Q4
TABTIBAEL « fF*1, *2 Number of hospitals under contract*1,*2 570 562
FORZE*3 New contract*3
M Contract 40 36
scL&: BAHM Sales: Millions of yen 3,138 4,259
2-2.M:€%5% (Elderly care business)
2-2-1.52P%% (Number of centers by service)
B : 4P (Centers)
2024
Mar.
SHRIEE*4 Home help service*4 151 151 152 161
FAH-EX Day service 193 194 190 214
EBENEXIE Home care support 92 87 90 96
GI—TR—1L Group home 85 97 103 109
BRZEAR-L-UEE Nursing home & serviced residence for elderly 47 47 50 57
ZOA*5 Others*5 65 72 78 87
ai Total 633 648 663 724
| 75257912 | Franchise = = = 24
2-2-2.BFTYU7# (Number of Areas)

IU7E: IU7

=BT PRIRE*6 : %

Areas
Realization of total care service*6: %

143
12

148
12

150
13

162
13

2-2-3.M&AZEHE (Performance

of mergers and acquisitions) *7

BAfi7 : {2 (100 Millions of yen)

Pl
FY2018L4#l closing : 26
FY2019 closing : 8ff
FY2020 closing : 104
FY2021 closing : 3ff
FY2022 closing : 4%
FY2023 closing : 4{F

Net sales
FY2018 and prior closing: 26 cases
FY2019 closing:
FY2020 closing:
FY2021 closing:
FY2022 closing:
FY2023 closing:

8 cases
10 cases
3 cases
4 cases
4 cases

177

175

173
49
118
17
20
27




I AV MEIT—4 (Segment Data)

2-2-4 MEY—-EXFIAIRR (Montly status of elderly care business) *1

Bifi7 : N (person)

BB (Monthly) 48 58 6H4 78 8H 9A
Apr. May Jun. Jul. Aug. Sep.
ShRITTEE Home help service
FY2022 B—EXFIREE FY2022 Service users 14,157 14,092 14,191 14,206 14,123 14,217
FY2023 H—EXFIREL FY2023 Service users 14,022 14,018 14,411 14,725 14,611 14,638
BIERIBL : % YoY: % (1.0 (0.5) +1.6 +3.7 +3.5 +3.0
TAH-ER Day service
FY2022 B—EXFIREE FY2022 Service users 11,906 11,947 12,107 12,073 11,685 11,859
FY2023 H—EXFIAEL FY2023 Service users 12,012 12,127 12,298 15,366 15,211 15,226
BIERALL : % YoY: % +0.9 +1.5 +1.6 +27.3 +30.2 +28.4
AR (Monthly) 108 118 12H 18 28
Oct. Nov. Dec. Jan. Feb.
SHRIITEE Home help service
FY2022 H—EXFIREL FY2022 Service users 14,237 14,163 14,163 13,970 13,980 14,021
FY2023 B—EXFIREL FY2023 Service users 14,657 14,631 14,557 14,425 14,326 14,295
RIEREIALL : % YoY: % +3.0 +3.3 +2.8 +3.3 +2.5 +2.0
FTAHY-ER Day service
FY2022 H—EXFIREL FY2022 Service users 11,980 12,046/ 11,964, 11,718 11,776/ 11,936
FY2023 B—EXFIREE FY2023 Service users 15,372 15,349 15,310 15,074 15,048 15,134
RIEREIALL : % YoY: % +28.3 +27.4 +28.0 +28.6 +27.8 +26.8
B> (End of month) 48 5H 6H 78 8H 9AH
Apr. May Jun. Jul. Aug. Sep.
MR RY—EZ*2 Facility-based service*2
FY2022 AEE&E# FY2022 Residents 4,066 4,067 4,082 4,081 4,056 4,061
FY2023 AE2E&# FY2023 Residents 4,192 4,204 4,514 4,679 4,664 4,660
BIEEALE : % YoY: % +3.1 +3.4 +10.6 +14.7 +15.0 +14.8
FY2022 AJEZK : % FY2022 Occupancy rate : % 92.8 92.8 93.1 93.1 92.5 92.7
FY2023 AJEE : % FY2023 Occupancy rate : % 92.6 92.9 92.1 92.5 92.2 92.1
B (End of month) 108 118 128 18 2R
Oct. Nov. Dec. Jan. Feb.
MseRY—EX Facility-based service
FY2022 A[E2E# FY2022 Residents 4,078 4,075 4,053 4,139 4,136 4,171
FY2023 AE&E# FY2023 Residents 4,684 4,673 4,665 4,667 4,684 4,663
RIEREIALE : % YoY: % +14.9 +14.7 +15.1 +12.8 +13.2 +11.8
FY2022 AJBE : % FY2022 Occupancy rate : % 93.0 92.2 91.7 91.4 91.4 92.2
FY2023 ABE : % FY2023 Occupancy rate : % 92.6 92.4 92.2 92.2 92.1 91.7
2-3.2¢E6E% (Children busiess)
2-3-1.{RBHEE%ER (Number of child care centers)
AL : 4P (Centers)
£ /8% (Year/End of month) 2021 2022 2023
Mar. Mar. Mar.
a3 Total 18 66 66
2-3-2.E'2%% (Number of child care users)
Bifi7 : N (person)
£ /8% (Year/End of month) 2021 2022 2023
Mar. Mar. Mar.
= Total 900 3,385 3,701 3,807




JEB4¥57—4 (Non-Financial Data)

3-1.3 A& (The number of people recruited) *1

BAfi7 : A (person)

3-2.fE%¥8% (The number of employees) *2

Bifi7 : A (person)

EERES TS Medical outsourcing business 20,543[ 2,007]| 20,612[ 2,743]| 21,573[ 2,920]| 22,438] 2,566]
E&ESEE Elderly care business 8,691[ 1,470]| 8,661[ 1,621]| 8,604[ 1,634]| 9,619[ 1,620]
JEEEE Children business 390[ 58]| 1,332[ 84]| 1,429[ 80]| 1,458[ 78]
T0fth Others 23[ 3] 105[ 2] 145[ 4] 116[ 2]
21t (Fh@#) *3 Corporate*3 191[  12] 218  12] 231 12] 253[ 15]
a5 Total 29,838 3,550]| 30,928[ 4,462]| 31,982[ 4,650]| 33,884[ 4,281]

3-3.201thIEiABET—4 (Others)

B %
PNv S Human resource development
FHED>TOVES : 1 Educational programs 280 316 378 439
BIFELL YoY: +12.4 +12.9 +19.6 +16.1
SR Diversity
TR R Female managers 46 45 43 46
O4v)71*4 (RI£ELL) Loyalty*4 (YoY) +2.4 (1.5) (2.9) (1.0)
EAE*S (FI4FLL) Retention rate*5 (YoY)
EREEZ TSR Medical outsourcing business +2.8 (2.0) (1.6) (0.6)
NESE Elderly care business +2.3 (3.6) (0.8) (1.7)
3-4.8155 -4 (Environmental data) *6
B : t-CO2
FY2023
BENRIABHEE GHG emission
Scopel+2+3 Scopel+2+3 24,651 27,354 30,466 32,558
Scopel+2 Scopel+2 18,375 20,552 22,391 23,479
Scopel Scopel 3,449 3,496 3,332 3,608
Scope2 Scope2 14,926 17,057 19,060 19,871
Scope3 Scope3 6,276 6,802 8,075 9,079
TREMRNAHERIREAI*T7 GHG emission intensity*7
Scopel+2 Scopel+2 30.2 29.5 29.7 28.8




ORISR (Quarterly Business Results)

4-1.55 LS (Net sales)

4-1-1.2%t (Total net sales) s : =5m Milions of yen)

+13.9% +14.4%
+10.2% ° ’ +8.9%
'/.—.\.\4.2..72 +3.0% +2.3% +4.5%
—a— - —0
32,059 33081 33,299 32,647 32,923 34,059 34,054 34,101
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY2022 FY2023
o £ (Medical outsourcing) — mmmm 175& (Elderly care) ZE6 (Children) — mmm ZQOA (Others)  —@—mISREHEALL (YoY)

4-1-2 EFEEDERTEE (Medical outsourcing business) st : msm (ilions of yen)
+13.9% +15.3%

17085 18,562 18,420 17,960 17,706 17,592 17,627
at Q2 Q3 Q4 Qt

FY2022 FY2023

e 55 FE  (Net sales) —m—HIEREALE (YoY)

4-1-3.71585% (Elderly care business) sz : m5m ilions of yen)

+14.7% +12.3% +12.7%

13,861 13,876 1
12,082 12,089 12,356 12,008 12,619 3,538
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY2022 FY2023

w55 5 (Net sales) —m—HIEREALE (YoY)

4-1-4.4Y3Y— (Summary)
Bifi7 : H73M (Millions of yen)

b lin =) Net sales

ERBEESEEE | Medical outsourcing business
NESE Elderly care business
tbEHE Children business

Z0fth Others




MOHA%ELEHERS (Quarterly Business Results)

4-2. 2% F)5HEE (Operating profit)

4-2-1.2%t (Total operating profit) s: msm (itions of yen)

4.6% 4.9% 54% 4.3% 3.6% 3.9% 4.5% 4.3%
— —— T’\H - = —T— —a
1,483 1,636 809 1,395 1,195 1,315 1,549 1,457
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY2022 FY2023

e % (Medical outsourcing) mmm {13€ (Elderly care) &6 (Children)
w20t (Others) £t (Corporate expenses) —W— EEFZEZ (Operating profit margin)
4-2-2 EEEZTEE (Medical outsourcing busingss) s : &5 (ilions of yen)
12.9%
12.5% 12.3% 12.1%
= —{— 11.6% 11.4% 11.8% 11.8%
2,275 2,320
2’131 I i I 2’059 2‘006 2‘062 2’075
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY2022 FY2023
e EEEFIZE (Operating profit) —8— EEA%F (Operating profit margin)

4-2-3.15&=E% (Elderly care business) iz : &5m (Milons of yen)

6.7%

830 818
671 672 706 726
525
346
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
FY2022 FY2023
m—EEFZE (Operating profit) —8— EEA%F (Operating profit margin)

4-2-4.93)— (Summary)
Bifif : B/ (Millions of yen)

BRI Operating profit 1,483 1,809 1,195
EREhEZ TR Medical outsourcing business 2,131 2,233 2,059

TEE% Elderly care business 671 830 706
EEEE Children business 58 189 16

Z0Ah Others (135) (182) (163)
2HER Corporate expenses (1,241) (1,262) (1,425)




F5E—& (Notes)

Page | Note RS Contents
p1 1 2024FE LT A M EERESIEEE |NSIEESE | | The "Medical Outsourcing Business" segment name will be changed to
(CZE "Medical Business" in FY2024.
2022FFE SN NMERFBBE NSRBI EZDEL. IX MDD  |In FY2022, Child care business was separated from "Elderly and child
Pt %2 R REBENSCEDEBE |(CEF, 2021 EELUFIOICEHEBE |0 carg businesfs," and chang.ed the segment nafme to "Children
HEHRE SO ERER business." Figures for "Children business" prior to FY2021 use figures
for Child care business.
2021FE LD AV— NRACAINBZ |#SD . 20245 E LD, ZDAhIC |"Smart hospital business" is included in FY2021. "Education Business,"
P1 3| SH TV HBEE |2 EBESLHGS which had been included under "Others," will now fall under "Medical
Business" in FY2024.
p1 *4 [HEA |(TREGE(CEEHU TV ITHEREE, 2024FE LR FEZEM | "Corporate Expenses" indicated as reconciliation in the earning
5 A NCERER summary, will be allocated to each business segment in FY2024.
P1 *5 EBITDA = %58 + i{EEE + ONAEENZE Operating profit + Depreciation + Amortization of goodwill
P1 6 RAEZE (G5 LR+ RSB RU—HREIRE) Depreciation (Cost of sales + Selling, general and administrative
expenses)
20244 E 1BRE DS ABHIAIZ T 18 = HEBMAIZEF18 + (202443 |Net income per share forecast for FY2024 = Net income forecast for
P1 *7 | BEROFRITEME — 2024F38FK 0B ) FY2024 +(number of shares issued as of March 31, 2024 - number of
treasury stock as of March 31, 2024)
ps %1 JRPR20BR I _E DA Behiss %% D R Mt UTX D Medical institutions that have inpatient facilities with more than 20
beds are classified as Hospitals.
WPOEEAR(CIA A E BEA 1005 AU LSS EENET EENE® | The total number of hospitals from which more than 1 million yen
p5 - PR OEET. BRI OFROZ I HIT(OI LS sales were recorded for more than 1 month during the quJarter. The
number includes new service contracts as well as consulting contracts
during the quarter.
ST, BEE4BLUEICEA 1005 FOZ2H%FEEL, ¥ |For new contracts, the number of new contracts corresponds to the
FEHERBIAUERREOES N U ERES FE08ET number of hospitals with which the Company entered into contracts
P5 3 worth 1 million yen per month or more in April or thereafter each
year, and at which the Company has commenced services; and the
figure of sales from new contracts is the total of annualized sales
revenues received from these hospitals.
ps5 %4 SHRINMEOSERNCE. RBRITZSD The number of home help service centers includes those for
housekeeping services.
ZOMIC(F. 23— RRTA . T T7I\DR, SHRIEE. /J\IRIEZHEERIEE |Others includes short stay, care house, home-visit nursing care, small
PS5 x5 NiE, BUEESS5. RS, THIKE - KSR RN EEE S % [scale multifunctional care facility, welfare equipment rental and sale,
=0 and regular home visitation and as-needed visitation services, and etc.
PS5 *6 2IUT7DS55, DY —-EAZBHLTVBRIU7DEIS Indicat(_as in what percentage of areas the all service is being provided
to relative to all areas.
BEE4IB2BUBREEXRZHO4B 1B FTICEEESRIT IR |The number of business consolidations conducted from April 2 to April
R USRS T AL, 5 5. 20204EE (3202043 |1 of next year in each fiscal year and the corresponding number of
P5 x7  |B19ARU4R 1 HICEEARITIMIAEED, YSANTIE centers and net sales. FYZOgO includes M&As that were consolic?ated
2022EEICED, = b B LB IATESE ST FaN2%E, on March 19, 2020, and April 1, 2020. Solasto Care is included in
FY2022. Net sales is the amount recorded on the consolidated
financial statements.
EiET -4, H—EXFAEE. ABBHNRUABR(GEIRET. BEE |Consolidated data. The number of service users and the occupancy
P6 *1  |sgmoast rate are preliminary figures. The number of home care service,
residents and the occupancy rate are total of directly-operated.
PG - G —=TR—A. BRIZAR—LA, S-E2{FEEHE@HEIENSS The figures are. the tot_al number of residents of group home, nursing
home and serviced residence for elderly.
p7 1 FEAEXMT. BRI I - T AU EE The number of new employees represents the number of employees
who joined the Group during the period.
MEBHIMEANE (BEMNRVIEEHEFHEE) THO. [ JRICEER |The number of employees indicates hired employees (fulltime and
p7 - ABRIE. PILINA N, IBSER U2 E ORI A S TRE; non-ﬂlJIItime employees). The average number gf temporalry staff,
part-time workers, and contract employees during the period are
indicated separately in [ ].
p7 *3 2 (HE) LUTERHBINTUVBRNES L. FEOTEIT XU NIXS |[Employees classiﬁled as Corporate for the GrQup are administrative
TERVEIREIFICFIEL TLE0 personnel not assigned to any particular business segment.
pP7 *4 2022FEBLNRAES F2ZEE Survey method changed in FY2022.
TEEX=100% — B Retention rate=100% - Turnover rate
BHIER = (4P B & AR - 3R R B0 + (S B E £+ 48+t 8 | Turnover rate = April number of resignees /End of March number of
p7 5 )+ + (A E R 2AFTEE) employees + May number of resignees /End of April number of
W5k 2HE (FINA ~ BERVENHBEED) employees +-:-+ March number of resignees /End of February number
of employees
Applicability: Full-time employees
GHGHEHERDEESRAZBHEEETE - HREV-17I I (BRIEA. £ |GHG emissions were calculated based on the “Greenhouse Gas
TREEREE)CEDEER LTSRS, MEFYSANERE,  |Emissions Calculation and Reporting Manual” by Ministry of the
GHGHEEENDScopel +2(FEBS - HZ - HYUSOIER. Scope3ldhF Environment and Ministry of Economy, Trade and Industry, and
pP7 *6 |5 BEASEIESEY ETHFIY7 BREOEH L3600 include some estimates. The figures are Solasto Group consolidated
and Scope 1+2 GHG emissions is for electricity, gas and gasoline uses,
Scope 3 is for the “Category 5 wastes from business operations” and
“Category 7 commutation of employees”.
pP7 *7 BEHEREANT : t-CO2,/ HLla2% Emission intensity: t-CO2/business centers.
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BEVWEDESE (Contact)
HRASHYIAN BEAL IRE
T108-8210 HREFEXER2THEH15%E3S  Tel : 03-6890-8904  E-mail : ir@solasto.co.jp

Solasto Corporation
2-15-3, Konan, Minato-ku, Tokyo 108-8210, Japan Tel : +81-3-6890-8904 E-mail : ir@solasto.co.jp

$2&EEIE (Cautionary statement regarding forward-looking information)
AERIITEENZIFRICET 2R EAREROREKRIRTECHVTAF I EERBEHRR I ROZEB(CHEL S X D AERRERC
FBIAERREXARECBIIZREZEFHRELTHD., Bttt U TEOEIRZNRIZMEDEDTIEIHNEF A EROEEFT. S
BRARBRERCI O TARIKERZIEREBRDOIEEENHDET

This material includes forward-looking statements based on a number of assumptions and beliefs in light of
the information currently available to management and subject to significant risks and uncertainties. Actual
financial results may differ materially depending on a number of factors.




